Cenpatico Integrated Care Provider Manual
Summary of Changes for April 1, 2017 Edition

SECTION 3 - BEHAVIORAL HEALTH NETWORK PROVIDER SERVICE DELIVERY REQUIREMENTS
e 3.6.8 SMI Decertification (NEW)

e 3.9.5 Court-Ordered Treatment Following Civil Proceedings Under A.R.S. Title 36 (Changes to:
Termination/Release for Lack of Contact — All Counties)

e 3.9.7 COT Tracking (REMOVED)

SECTION 10 — MEDICAL MANAGEMENT/UTILIZATION MANAGEMENT REQUIREMENTS
e 10.4 Retrospective Review
e 10.10.8 Registration with Controlled Substance Prescription Monitoring Program
e 10.10.9 Cenpatico Integrated Care’s Drug Lists
e 10.10.10 Prior Authorization

SECTION 16 — DELIVERABLES

Updated Deliverable Requirements

e CA-905 RSS Inventory Utilization Committee Referral Report — PFRO
e CA-906 RSS Inventory Utilization Committee Referral Report — ICC Agencies

e CA-907 Will be sent from Cenpatico on the 15th day of each month. Due the 28th day of each
month. In addition to the cazdeliverables mailbox, also copy to melisbrown@cenpatico.com

e CA-908 Special Assistance Form Deliverable Instructions Due the 5th day of the month. In addition
to the cazdeliverables mailbox, also copy to melisbrown@cenpatico.com

e EC-301-17 Secondary Responder Activation Report is now required for La Frontera EMPACT

New Deliverables: None

Terminated Deliverables

e FN-406 Quarterly Financial Statement of Program Expenditures for Prevention Providers

SECTION 18 — PROVIDER MANUAL FORMS & ATTACHMENTS
18.1 Forms
Updated
e PMF 10.11.1 Non-Specialty Medication Prior Authorization Request
e PMF 10.11.2 Specialty Medication Prior Authorization Request
e PMF 10.11.3 Exclusive Pharmacy Prescriber Request
e PMF 10.11.4 Makena PA Request-Prescription Form

e PMF 3.6.8.1 CRN Blank Assessment

e PMF 3.6.8.2 CRN Consent for Assessment
e PMF 3.6.8.3 CRN Release of Information

e PMF 3.6.8.4 CRN Decertification Attestation
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e PMF 3.6.8.5 CRN Demographic Sheet

e PMF 3.6.8.6 CRN SMI Determination ICD 10

e PMF 3.6.8.7 CRN Waiver of a 3 Day Determination

e PMF 10.11.5 Long Acting Opioid Prior Authorization Form

Removed: None

18.2 Attachments

Updated
e Provider Manual Attachment 3.3.2 Cenpatico ASD Diagnosing Provider List

Provider Manual Attachment 10.11.1 Comprehensive Drug List by Drug Name

Provider Manual Attachment 10.11.2 Comprehensive Drug List by Class
e Provider Manual Attachment 10.11.3 Behavioral Health Drug List by Drug Name
e Provider Manual Attachment 10.11.4 Behavioral Health Drug List by Drug Class
New

e Provider Manual Attachment 3.6.8 Crisis Response Network Decertification Policy

Removed: None
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http://www.cenpaticoaz.com/providers/provider-forms-attachments/?state=Arizona
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